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00. APP Details

Intended Use
The BUZUD – REimagined Healthcare Application is a mobile software that is intended to assist with the 
monitoring of the user’s general health condition through the tracking of various health parameters, 
including but not limited to blood glucose, uric acid, heart rate, blood oxygen etc. It can synchronise 
data from BUZUD Continuous Glucose Monitoring system and allows for the user to reference their 
health data in real-time and receive timely alerts and feedback. It is designed for both normal users and 
healthcare professionals, and will also assist with connecting users to their chosen healthcare 
professionals. It is available for both iPhone and Android devices.

The intended purpose of BUZUD – REimagined Healthcare is to receive, store, display, and manage data 
generated by supported BUZUD medical devices.

The application supports device pairing, data synchronisation, display of device-generated data, 
historical records, and device status information.

The application may also provide general, non-medical informational insights related to food and 
nutrition and respond to user queries through an AI-based conversational interface. These AI-enabled 
features are intended for general informational and lifestyle awareness purposes only and are not 
intended for medical use.

The application is not intended to provide medical diagnosis, clinical decision-making, treatment 
recommendations, or health analysis services.

Intended Users
The application is intended for lay users who use supported BUZUD devices.

No specific medical or technical training is required to operate the application.

Operating Environment
The application operates on consumer mobile devices running supported versions of the iOS and 
Android operating systems.

The application connects to supported BUZUD devices via Bluetooth communication. Where 
applicable, the application may synchronise data with backend services, subject to user consent.

Specifications
Latest version no. (as of 29 Nov 2025):

Android: 1.27.1

iOS: 1.27.1

Required OS:

Android: Android 9 and above

iOS: iOS 15 and above

Initial release date: September 2023
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Warnings and Precautions
• The application is not intended to be used as the sole basis for medical decisionmaking.

• Users should not rely on the application to detect medical conditions, interpret symptoms, or guide 
treatment actions.

• If displayed data does not match the user’s symptoms or expectations, users should seek professional 
medical advice and follow the instructions provided with the supported BUZUD medical devices.

• Device-generated data displayed in the application may be subject to transmission delays, 
interruptions, or incomplete synchronisation. Users should verify that displayed data is current and 
complete before relying on it.

• AI-generated informational insights and conversational responses are provided for general 
informational purposes only and are not medical advice, diagnosis, or treatment recommendations.

• Users should consult qualified healthcare professionals for medical-related concerns.

Limitations
• The application does not provide medical diagnosis or clinical decision support.

• AI-enabled features provide general informational content only and do not replace professional 
medical advice.

• The application does not guarantee real-time data availability and does not replace direct observation 
of symptoms or professional medical assessment.

Cybersecurity and Data Protection
• Access to device data and AI-enabled features is performed with user consent.

• Appropriate measures are implemented to protect data confidentiality and integrity.

• Users are responsible for maintaining the security of their mobile devices.

Maintenance and Updates
• Software updates may be provided to improve functionality, performance, or security.

• Users are encouraged to keep the application updated to the latest version.

Reporting of Issues
Users should report any issues, unexpected behaviour, or concerns through the designated customer 
support channels provided within the application.

Discontinuation of Use and Data Handling
When the BUZUD – REimagined Healthcare application is no longer required, users may discontinue use 
by logging out of their account and uninstalling the application from their mobile device using the 
standard operating procedures of the mobile operating system.

The application does not generate physical waste or hazardous substances. User data handling upon 
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discontinuation of use is subject to the applicable data protection and privacy policies. Where 
applicable, users may manage or delete their data in accordance with the available in-application 
functions and applicable regulatory requirements.

Discontinuation or uninstallation of the application does not affect the operation or safety of any 
connected medical devices.

2



When the BUZUD – REimagined Healthcare application is no longer required, users may discontinue use 
by logging out of their account and uninstalling the application from their mobile device using the 
standard operating procedures of the mobile operating system.

The application does not generate physical waste or hazardous substances. User data handling upon 

discontinuation of use is subject to the applicable data protection and privacy policies. Where 
applicable, users may manage or delete their data in accordance with the available in-application 
functions and applicable regulatory requirements.

Discontinuation or uninstallation of the application does not affect the operation or safety of any 
connected medical devices.
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01. Creating of Account

Click on “Profile”1

Click “Sign up / Sign in”2

Choose country code3

Enter phone number4

Click “Sign up / Sign in”5
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01. Creating of Account

Enter strong password6

Confirm password7

Click “Sign up”8

NOTE
Password has to include:
• Lowercase letter
• Uppercase letter
• Number
• More than 8 Characters

Enter OTP9
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01. Creating of Account

Enter referral code and submit10

If not needed “skip”11

*Optional

Fill up personal details12

Save13
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02. Linking of CGM

Click on “Devices”1

Click on           icon2

Find the device you will connect3

Click on it4
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02. Linking of CGM

Click Understand5

Click “Scan”6
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02. Linking of CGM

Find pin number on the box7

Click on the pin number8

Pair9
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03. Linking of Other Devices

Click on “Devices”1

Click on           icon2

Find the device you will connect3

Example: Click on it4
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03. Linking of Other Devices

Click on the pin number6

Click on “Scan”5
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04. Replacing of Devices

Click on “Devices”1

Swipe right to left2

Click on “Delete”3

Confirm and delete4
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05. Allowing Physician Access to Data

Click on “Profile”1

Click on “My Health Connections”2

Click on “Family Doctor”3
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05. Allowing Physician Access to Data

Click on “Connect”4

Enter physician Email5

Click on “Connect”6
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05. Allowing Physician Access to Data

Wait for request acceptation

Connected
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06. Removing Physician Access to Data

Click on          icon1

Confirm and “Unlink”2
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07. Adding Institution’s Doctor Access to Data

Click Medical Institutions1

Click on “Connect”2
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07. Adding Institution’s Doctor Access to Data

Enter Institutions Code3

Search5

Check box4

Depending on your requirement,

select an option

6

Click “Connect”7
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08. Adding Family Members Access to Data

Click “My Family”1

Click on           icon2
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08. Adding Family Members Access to Data

Click “Registered User”3

Click to scan QR code4
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08. Adding Family Members Access to Data

Select Relationship5

Click “Send Request”6

Click “Revoke”7
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09. Accepting Family Members Access to Data

Under “Profile”1

Click            Icon2

View Detail3
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09. Accepting Family Members Access to Data

Tick according to your

requirements

4

Click “Approve”5
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10. Removing Family Members Access to Data

View Detail1

Click “Unlink”2

Confirm and unlink3
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11. Finding your QR Code

Click “My Profile”2

Under “Profile”1

Click QR3
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12. Adding note to CGM

Click on CGM2

Under “Summary”1

Click “Add notes”2
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12. Adding note to CGM

Select type of note4

Fill details5

Take photo6

Save7
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12. Adding note to CGM

Click on “Life Record”8

After saving your notes,
to view them.

Select date9

Click for more details10
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12. Adding note to CGM

Click on           icon to edit11
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13. CGM
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14. Steps
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15. Breath Alcohol
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16. Uric Acid
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17. Body Composition
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18. Body Temperature
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19. Hearing
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20. ECG
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21. Heart Rate
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22. Blood Glucose
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23. Blood Ketone
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24. Blood Pressure
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25. Blood Oxygen

42



26. Blood Lipids
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27. Stress
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28. HbA1c
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